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	UNITED STATES INTERNATIONAL TRADE COMMISSION


WASHINGTON, DC 20436

	
	July 23, 2002


TO ALL INTERESTED FIRMS

SUBJECT:
Release of DRAFT Statement of Work for USITC’S ITC-Net Replacement

THIS IS NOT A REQUEST FOR PROPOSAL.  The United States International Trade Commission (USITC) is preparing for issuance of a Request for Quotes (RFQ) for the subject project.  USITC is soliciting comments from interested parties, in order to further refine this Draft Scope of Work (Draft SOW).  This procurement will be restricted to vendors from GSA’s Schedule.  Your comments will be appreciated and considered as we finalize the RFQ for the proposed task order.  No information on Pricing, Competition, or Evaluation Criteria is available at this time.  
We would like to ask those responding to this RFC to consider the following issues-

  
1. Is your firm likely to respond to an RFQ of this type when issued?

2. Are the seven areas specified by the USITC for measurement of service quality reasonable, and are they likely to result in the encouragement of good quality service to USITC users. 

3. Are the particular Service levels specified reasonable and cost-effective? Are there changes that would improve quality of service or make any resulting contract more cost effective for the USITC?

4. The USITC has prototyped some services using open source software and has been favorably impressed with its reliability and functionality. Are there areas where open source software could lower USITC cost of acquisition without raising the cost of support and operations?

5. Are there technologies or operating principles which could be included in an eventual RFQ which would increase the value of acquired systems or resources to the USITC?

6. Which type of PC and LAN support, on-site, remote, or a combination of both is likely to produce the highest level of user satisfaction for USITC staff? Are there any significant cost trades-offs?

Comments may or may not be incorporated in the Statement of Work.  Comments will be accepted until July 29, 2002, 4:30 p.m. EST.  All comments shall be addressed to Deborah Kearns in writing at (Email preferred: dkearns@usitc.gov), fax:  202-205-2337, or by mail addressed:  USITC, 500 E Street, SW,  Attn:  Deborah Kearns, Office of Facility Management, Room 414G, Washington, DC  20436.  Attached are the Draft SOW and all currently available Attachments.  The Draft SOW is in MS Word and can be made available in WordPerfect.  Comments received will be posted on the USITC’S website at http://www.usitc.gov/procurement. 

We appreciate your continued interest and look forward to your comments on this Draft SOW.  

Sincerely,

ORIGINAL SIGNED BY

Deborah Kearns

Contracting Officer

