EDIS II System Requirements 




SOW Att A, Tab 1

Note: these requirements correspond to and have been extrapolated from the six subsections in Section 2.2 Major System Capabilities. Priority 1 = Required; Priority 2 = Desired
	#
	Description
	Priority
	How the Requirement is Met

	System Functions

	1.01
	The system shall provide electronic document management, and capture capabilities including imaging of hard copy documents, image, indices and full text storage, search, and reporting features.
	1
	

	1.02
	The system shall provide an online system to capture documents submitted in electronic or hard copy format. Annual system input will be approximately one million pages. Documents for capture include legal briefs, trial exhibits, etc., most of which are presently delivered by hand to USITC. 
	1 
	

	1.03
	The system shall provide connectivity for multiple in-house and external clients.  External connectivity must not require the installation of software outside of web browser plug in or applets. 
	1 
	

	1.04


	The system shall be compliant with Section 508 Accessibility provisions of the Rehabilitation Act of 1973 (Section 3.4.1).  
	1 
	

	1.05 
	The system shall provide the capability to accommodate the installation of screen readers to assist the visually-impaired. 
	1 
	

	1.06
	System shall permit up to 100 users to be simultaneously connected, to retrieve, edit, and otherwise manipulate data and images.  Of the 100 users, 15 users will be internal USITC users participating in workflow of the agency.  The remainder or the users will be a combination of internal and external users performing search, retrieve and print functions.  The system must be scaleable to support future expansion.
	1 
	

	1.07
	The system shall comply with the guidelines for Identification Authentication as outlined in Section 3.11 of Generally Accepted Principles and Practices for Securing Information Technology Systems NIST 800-14, September 1996.
	1 
	

	1.08
	The system shall provide a method for users to register and obtain a password electronically to allow them to upload files to the system.
	1
	

	1.09
	The system shall provide for the ability to certify receipt of a document provided by general users. 
	2 
	

	1.10
	The system must be interoperable with standards based graphical web browsers.
	1 
	

	1.11 
	The system shall enable users to access records remotely via a web-based interface. 
	1
	

	1.12
	The system shall permit users to copy and paste both text and drawings from displayed images into various office applications, e.g., word processors, email, etc.
	1 
	

	1.13
	System shall provide comprehensive online ``help'' features for all windows/screens and for all parameters. 
	1 
	

	1.14
	Access to the system and to permission functions shall be able to be controlled based upon the user, user role, location, and time of day.
	2
	

	1.15
	The system shall require a unique user ID and password to access non-public information in the system. 
	1 
	

	1.16
	EDIS II shall be Y2K compliant. 
	1
	

	Input Functions

	2.01
	The system shall ensure that documents are traceable throughout the system during the entire lifecycle of the document.  Documents must be traceable to the original entry into EDIS II  (Electronic submission or scanning).  The system must ensure that true and correct copies of electronically submitted and scanned documents are maintained.  
	1 
	

	2.02
	The system shall provide each document a single unique identification number.
	
	

	2.03
	The system shall perform optical character recognition (OCR) processes on images to create a full text index. OCR tool will have a manufacturer’s accuracy rating of at least 98%.
	1 
	

	2.04
	The system shall provide a logical assignment of documents to multiple levels of containers and shall enable user and role permissions on these containers to the document and to Index Field levels.
	1 
	

	2.05
	Incoming documents shall remain as it appeared in its accepted form. Redacted and annotated versions will be either marked as a separate or duplicate image or the marking will be applied to a separate image overlay. Images of scanned documents shall remain as they appear in the original [paper] form and shall be unchangeable.
	1
	

	2.06
	Scanning software shall auto-contrast, de-skew, and de-speckle images.
	1
	

	2.07
	Within a batch of original documents to be processed, scanning device will permit scanning of different sized documents, and documents of varying thickness; such documents need not be separated for special treatment. 
	2 
	

	2.08
	Scanner shall recognize separate (multi-page) documents by recognizing document separator sheets or by some other industry accepted method, e.g., bar codes. 
	1 
	

	2.09
	The system must allow within a batch navigation to include: Go to first document or page; Go to last document or page; Go to document or page N; Go to next document or page; Go to previous document or page. 
	1 
	

	2.10
	While conducting scanning and image review, the system must provide the ability to delete, insert, and move pages and documents.
	1 
	

	2.11
	The system must be capable of rejecting an image and rescanning, with insertion of new image in correct position within batch. 
	1 
	

	2.12
	The system must be capable of releasing individual documents or groups of documents from queues within the workflow process.
	1 
	

	2.13
	System shall permit transfer of a document from one container to another without system downtime. 
	1 
	

	2.14
	The system shall provide a method for users to register and obtain a password electronically to allow them to upload files to the system.
	1
	

	2.15
	System shall permit user to select display of a document for which they have appropriate authorization to be as either images or full text.
	1
	

	Indexing

	3.01
	System shall permit indexing (and, therefore, assignment) of a document to more than one container (File linking). The system should support 100 multiple links or assignments per file.
	1 
	

	3.02
	Indexing should permit full range of standard Unicode characters, including nonnumeric and non-alphabetic characters. 
	2
	

	3.03
	System shall automatically process images through OCR to create full text file. The system shall permit the delay or bypass of this function.
	1 
	

	3.04
	System shall permit input of documents in TIFF and PDF formats from any accessible file system (e.g. CD-ROM, upload directories for electronically submitted files, floppy disk, etc.). 
	2 
	

	3.05
	Wherever possible, system shall provide dropdown pick lists for rapid and unambiguous data entry, e.g., for file rooms, investigation types, investigation phases, document types, dates, and other fields to be notified. The system update of the pick-list based on access level.
	1 
	

	3.06
	System shall carry forward all entered data from the index input screen of one document to the input index screen of the next document, and permit operator to change the index entries for the second field for only those fields that differ from the first document. 
	1 
	

	3.07
	System shall provide form level validation of format and content checks (e.g., for dates, numeric only fields, and text only fields;).  Data validation must include checking for data entry in fields designated as mandatory.
	2 
	

	3.08
	System shall provide for editing and correction of indexing at any time by authorized users without system downtime. 
	1 
	

	3.09
	System shall provide for second level indexing process wherein a second document description is subsequently assigned. 
	1 
	

	3.10
	System shall automatically record to index the date the image or native format document was input. 
	1 
	

	Operations and Maintenance Functions

	4.01
	Color originals (in part or in whole) shall be scanned, processed, and stored in color. Up to 5% of the pages may have color.
	2 
	

	4.02
	The storage system shall have the capability to provide backup and restoration of data.
	
	

	4.03
	The storage system shall be designed to allow backups to be conducted on a weekly basis for movement to an off-site storage facility.
	
	

	4.04
	The system shall have the capability for workflow users to change workflows without requiring vendor assistance. 
	1
	

	4.05
	The system shall workflow users the capability to do their work remotely via web-based interface.
	2
	

	4.06
	Subject to appropriate authority, the system shall permit publishing to common (standard office) printers or to other media, e.g., to CDROM, of any selection of retrieved documents, metadata or reports. 
	1 
	

	4.07
	The system shall store queries for reuse during a session.
	1
	

	4.08
	System shall permit storage of queries for resubmission on a subsequent occasion. This shall be done by person (not by group) and retained for at least a year. 
	2 
	

	4.09
	When system is in use by maximum number of simultaneous users the first page of any documents retrieved as a result of a full text query shall be available for display on searcher's window/screen within 5 seconds of query submission; subsequent pages of documents retrieved as a result of the same query shall be selected by a ``next'' command (screen pointing device or keyboard) and shall be available for display within 5 seconds. 5 seconds does not include transit time. 
	1 
	

	4.10
	The system shall provide for peak output of multiple copies of print jobs of up to 3,500 pages either directly to a Xerox DocuTech 6180 print queue, or be capable of printing to a file/directory to allow the DocuTech printer to import the file for printing.
	1
	

	4.11
	System shall provide for prioritization of print jobs assigned to a print queue.
	2 
	

	4.12
	The system shall accept multiple file attachments in a single upload process.
	1
	

	4.13
	The system must publish in bulk to any accessible file system, (E.g. CD-R, network drives, tape, disk etc.) collections of documents and their associated metadata while maintaining the associations.
	1
	

	4.14
	The system shall allow the user to adjust the number of results returned per page for a submitted query.
	2
	

	4.15
	The system shall provide for predefined reports.  (E.g. documents within the index; documents within the index by type; documents received in the past 24 hours; documents currently in workflow, locations of documents within the workflow; users accessing a document within a user selectable time range; number of document received per quarter/year.)
	1 
	

	4.16
	System shall provide the capability to generate ad hoc, non-predefined user reports.
	1
	

	4.17
	System shall provide the capability to generate ad hoc (not predefined) reports.
	1 
	

	4.18
	System shall permit all reports to be defined by a time period; user shall be prompted to enter data (selected date range or fiscal year) to identify specific items/cases for which the report is required. 
	1 
	

	4.19
	The system shall be capable of sequential numbering of report items.
	1
	

	Search and Display

	5.01
	System shall allow user to retrieve any case or document for which they have appropriate authorization.
	1 
	

	5.02
	Subject to a user having the appropriate permissions, searches shall be permitted against the total file, or against particular file segments (virtual file rooms) as requested by the user in his/her search. 
	1 
	

	5.03
	At users' selection, searches shall be by any index parameters and by words within the full text file generated by OCR. 
	1 
	

	5.04
	The system shall provide form based index searches with dropdown pick lists The system shall permit multiple selection of parameters from such pick lists. 
	1 
	

	5.05
	Search functionality shall employ Boolean logic to search parameters, and allow for multiple levels of search parameter logic embedding. 
	1
	

	5.06
	Search functionality shall permit retrieval by phrases.
	1 
	

	5.07
	Search functionality shall permit retrieval by left and right hand truncation/ wildcard of search terms. 
	1 
	

	5.08
	Search functionality shall permit retrieval by proximity of search terms (i.e., term A within n words of term B, term A in the same sentence, paragraph or document of term B). 
	1 
	

	5.09
	System shall permit range searching in numeric and date fields, e.g., >233 and <240'' or ``From 10/8/1999 to 4/21/2000.'' 
	2 
	

	5.10
	Terms that satisfy the search statement and have caused a document to be retrieved shall be highlighted, e.g., in boldface, within the text displayed for a document. 
	2 
	

	5.11
	Search results shall permit display of list of contents of retrieved folders or of retrieved documents contingent upon specificity of search (i.e., searcher may look for a specific folder, document, or page within a document according to the hierarchy under which the document has been indexed).   Search results must contain information specified and be relevancy ranked.
	1 
	

	5.12
	The system must provide the capability to sort and display retrieval results by key terms. 
	1 
	

	5.13
	The system must provide the capability to display and print specific documents, or range of documents, e.g., a complete folder or a selection of documents from a folder. 
	1 
	

	5.14
	The system must provide the capability to display and print specific pages, or range of pages, e.g., a complete document or a selection of pages from a document. 
	1 
	

	5.15
	System shall permit simultaneous display (cascade or tile windows) of documents and their indexes. 
	2
	

	5.16
	The system shall permit simultaneous display of one or several pages of retrieved documents. 
	2 
	

	5.17
	System shall permit simultaneous display of documents and indexes at more than one client. 
	1 
	

	5.18
	System shall not permit simultaneous changes/modifications to indexes from more than one client. 
	1 
	

	5.19
	When system is in use by maximum number of simultaneous users, the first of any indexes retrieved as a result of a index (control field) query shall be available for display on searcher's screen/window within 2 seconds of query submission; subsequent indexes retrieved as a result of the same query shall be selected by a ``next'' command (screen pointing device or keyboard) and shall be available for display within 2 seconds. 
	1 
	

	Records Disposition Functions

	6.01
	The system shall be capable of interfacing with a microform output device to enable effective records disposition.
	1
	

	Backfile Conversion

	7.01
	Converted files shall be integrated with new files to provide users with search and retrieval functionality between legacy and new files. Files from the legacy system and the new system shall not have to be searched separately, but shall be a part of one search.
	1
	

	7.02
	The vendor will perform a onetime operation, backfile conversion of existing EDIS images, (In single page TIFF format) and index (control field) (Excalibur proprietary format), to system file -approximately 100,000 documents, 3.5 million pages.
	1 
	

	7.03
	The system shall provide a full text file of the files from the backfile conversion. This must be done by the vendor via OCR of legacy TIFF images. OCR conducted on converted document images will not be edited. 
	1
	

	7.04
	The system shall have the capability to perform mass edits on control fields.
	
	

	7.05
	The system must maintain a log of changes made to documents, document collections and metadata, to include addition, deletion and modification.
	1
	


4

