






SOW Attachment B


Table of SOW Requirements – Management and Past Performance

	Para #
	Req  #
	Requirement
	How the Requirement Is Met 

	1-4
	
	GENERAL INFORMATION
	N/A

	5
	
	SYSTEM REQUIREMENTS SPECIFICATION (SyRS)
	Respond to Table in SyRS

	6
	
	ACQUISITION STRATEGY
	

	6
	6.01
	The offeror shall work and coordinate with USITC so that the acquisition of hardware (by USITC) will be that which will meet the requirements of the overall EDIS-II.
	

	6
	6.02
	The offeror shall be responsible for installation and integration of the hardware as components of EDIS –II. Hardware integration will occur without the need to write special programs for this to take place.
	

	6
	6.03
	The offeror shall serve as the point of contact and coordinator of all activity between USITC and the hardware vendors, except for cost/contractual issues.
	

	6
	6.04
	The offeror, shall in its RFQ response, identify any open market item offered as "Open Market" in the offer's quote and any cost associated with those items should also be identified as "Open Market".
	

	6
	6.05
	The offeror, shall in its RFQ response, include options based on GSA schedule labor rates for using additional labor for on-site support and other technical work configuration changes not already specified, maintenance, technology refreshment, and on-site support that is not included in the FFP.
	

	7
	
	IMPLEMENTATION PLAN
	

	7
	7.01
	Develop an Implementation Plan for EDIS-II. 
	

	7 
	7.02
	As part of the RFQ response, offeror shall provide it’s high level milestones for EDIS-II implementation. At a minimum it should include specified milestones.  It shall be updated and reviewed as specified in the related paragraph.
	

	7
	7.03
	The offeror, shall in its RFQ response, describe it’s approach to backfile conversion.
	

	8
	
	PRODUCT IDENTIFICATION AND SUSTAINMENT
	

	8.1
	8.01
	The offeror, shall in its RFQ response, identify which COTS products will be included and provide descriptive information.
	

	8.2
	8.02
	The offeror, shall in its RFQ response, explain practices to minimize risk of software becoming not supported during five year lifecycle.
	

	8.3
	8.03
	The offeror shall, in its RFQ response, explain general cost and technical parameters of expanding the number of simultaneous users beyond that called for in the system specifications.
	

	9
	
	TRAINING AND DOCUMENTATION
	

	9.1
	9.01
	The offeror shall develop technical training for three USITC IT staff members. See para 8.2 for description of training.
	

	9.2
	9.02
	The offeror shall develop operations training for those personnel using the workflow stations (about 15 personnel). See para 9.1 for description of training.
	

	9.3
	9.03
	The offeror shall provide a user-friendly system for those people (general users), whose interaction with it will be accessing, searching printing, and forwarding of documents for entry.
	

	9.3
	9.04
	For general users, the offeror shall provide large classroom demonstrations.
	

	9.4
	9.05
	The offeror shall provide hands-on, advanced general user training. 
	

	9.5
	9.06
	For general users, the offeror shall provide on-line screen help.
	

	9.5
	9.07
	For general users, the offeror shall provide a quick start guide.
	

	9.5
	9.08
	The offeror shall provide a users guide.
	

	9.5
	9.9
	The offeror shall provide an on-line users guide.
	

	9.5
	9.10
	The offeror shall provide a users’ guide for the workflow personnel. The preferred format for documentation for workflow users is reproducible paper and electronic.  The vendor will provide 20 papers copies as well.
	

	9.5
	9.11
	The offeror shall provide a quick start guide for generic users. The quick start guides should be copy machine reproducible, and should be provided to USITC in electronic format mutually agreed upon.
	

	9.5
	9.12
	The offeror shall provide technical documentation to support the functions/training of technical staff as described above.  Technical guides and documentation will be provided in the vendor’s choice of media as long as it can be accessed and read by USITC technical staff.
	

	9.5
	9.13
	The offeror shall provide documentation that normally accompanies COTS products.
	

	9.5
	9.14
	Whenever possible the offeror shall provide documentation, in printed format and in an electronic format used at USITC. Documentation developed for USITC will have no copy write prohibitions.
	

	10
	
	WARRANTY, MAINTENANCE AND SUPPORT
	

	10.1
	10.01
	Starting at FOC, warranty shall be provided for 90 days for all software/code developed by the integrator or subcontractor(s) if applicable (Part of FFP)
	

	10.1
	10.02
	One-year warranty shall be provided for COTS products provided by/through the integrator.  If one year is not the standard warranty period, for such products, the standard warranty period will be identified.
	

	10.2
	10.03
	The Contractor shall, if the Commission exercises the option(s), provide maintenance support services for the EDIS-II system – excluding hardware that is bought directly by USITC from hardware vendors.
	

	10.3
	10.04
	During the period included in the FFP and during optional periods that are activated, the contractor shall provide a central point of contact for all maintenance services – to include Hardware and Operating System (OS) Software. For HW and OS Software: There will be telephone Support and Software Update Support 8am - 9pm on regular Federal workdays.  Callers: USITC tech staff.
	

	10.3
	10.05
	During the period included in the FFP and during optional periods that are activated, the contractor shall provide a central point of contact for all maintenance services. For COTS Software:  Telephone Support and Software Update Subscription shall be available.  Telephone hours 9am - 5pm on regular Federal workdays. Callers: USITC tech staff.
	

	10.3
	10.06
	During the period included in the FFP and during optional periods that are activated, the contractor shall provide a central point of contact for all maintenance services. Services for Contractor-Developed Software: shall depend upon the quantity and type of software developed by the contractor.  The contractor will propose an appropriate level of service to support USITC operations on regular Federal Government workdays, between 7:30 a.m. and 6 p.m. Callers: USITC tech staff.
	

	10.3
	10.07
	During the period included in the FFP and during optional periods that are activated, the contractor shall provide a central point of contact for all maintenance services. Workflow Management/Configuration Support will be available on regular Federal Government workdays between 7:30 a.m. and 6 p.m. Callers: Office of the Secretary personnel. (These are the workflow users and their managers.)
	

	10.3
	10.08
	During the period included in the FFP and during optional periods that are activated, the offeror shall provide a central point of contact for all maintenance services. On-site support shall be to assist in administering and/or configuring EDIS in the Office of the Secretary; or provision of technical support in the Office of Information Services.
	

	11
	
	INTEGRATOR DEVELOPED SOFTWARE/CODE
	

	11
	11.01
	As part of its RFQ response, vendors shall identify in what language and the development environment in which they will prepare any custom code that is necessary for integration.
	

	11
	11.02
	Vendors shall provide custom code to USITC with professional level documentation.
	

	11
	11.03
	Where vendor intends to use specific vendor developed code that was not custom coded for this project and where the vendor retains all intellectual property rights to that code, the vendor shall indicate the maintenance and support features that will be provided.
	

	11
	11.04
	Offeror shall explain how it will control technical configuration during implementation.
	

	12
	
	PROJECT MANAGEMENT REQUIREMENTS
	

	12
	12.01
	As part of this solicitation the offeror shall describe its management approach. At a minimum this will include:

a. General management approach

b. Project organization and roles

c. Identification of key personnel (PM and Technical Lead – if different)

d. Resumes of Key personnel (see SOW Section 17.0, Key Personnel)

e. Quality Control
	

	13
	
	TRANSITION PLANNING
	

	13
	13.01
	The offeror shall plan for and implement transition planning to reach FOC.
	

	14
	
	PROCESS REENGINEERING
	

	14
	14.01
	The offeror shall participate in formulating the to-be model and the associated action plan. It is envisioned that this integration vendor participation will occur across approximately a four-week period and would involve one person for this period.
	

	15
	
	TESTING
	

	15
	15.01
	The offeror’s proposal shall include the methodology, process and approach to testing of the system.  Criteria to be used in testing should be identified in the proposal.
	

	15
	15.02
	The system test results conducted by the offeror shall document that all system requirements are met directly by the system or that they are unable to be tested.
	

	15
	15.03
	The offeror shall conduct testing of backfile conversion via sampling to ensure 99% conversion accuracy.
	

	16
	
	SECTION 508 ACCESSIBILITY
	

	16
	16.01
	All electronic and information technology (EIT) procured through this Contract shall meet the applicable accessibility standards at 36 CFR 1194. (36 CFR 1194 implements Section 508 of the Rehabilitation Act of 1973, as amended, to the following effect: All electronic information technology must be compatible with such software and devices so that it can be made accessible if so required by the agency in the future.
	

	16
	16.02
	Offeror shall ensure that document formats shall accommodate screen readers that are used to assist the visually impaired.
	

	17
	
	KEY PERSONNEL
	

	17
	17.01
	The offeror shall provide a resume for the Project Manager. 
	

	17
	17.02
	The offeror shall provide a resume for the offeror’s participant in re-engineering.
	

	18
	
	SUB-CONTRACTORS
	

	18
	18.01
	The offeror shall identify subcontractors and their roles.
	

	19
	
	PROPOSED START OF WORKtc \l4 "Proposed start of work
	

	19
	19.01
	The offeror shall provide a proposed start date that should be as soon as is practical after date of award.
	

	20
	
	GOVERNMENT FURNISHED EQUIPMENT, SERVICES, FACILITIES, ETC
	

	20
	20.01
	The offeror shall Indicate specifically ALL resources offeror assumes will be provided by the Government.
	

	21
	
	SECURITY/NON-DISCLOSURE
	N/A

	22
	
	PAST PERFORMANCE
	

	22
	22.01
	The offeror shall provide three descriptions of past performance that include experience directly relatable to this effort.  With each description the offeror will provide a point of contact (POC) and contact information (Tel # and email address.) and is responsible for checking that this contact information is current.
	


                                                                                                Page 6 of 6



